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T HE  A BU S  P FA F F E NH A IN
O NL INE  O R DE R ING  S Y S T E M

Welcome to our ABUS online world! obs.abus.com
Order and manage master key systems, view order documents and track delivery dates. 
The expansion of the online ordering system for your master key systems makes your business 
considerably easier. You can also benefit from our X-Press service for master key systems for selected 
systems and equipment variants.

My orders
The super-intuitive overview will allow you not only to see all your systems but also
quickly filter/search through them.

OBS Homepage

Status of my orders
Track the status of orders at any time.

Status

Paperless management of documents
Get an overview of all your offers, order 
confirmations, delivery notes, invoices 
and credit notes.

Cancelled

Dispatched

In preparation

In production

›› My orders

›› Hompage

Login quickly and securely
	 Guaranteed data security, thanks to individual access profiles

	 Option to register multiple users*

	 Available languages: German, English, French, Spanish, Italian, Dutch, 
Danish, Swedish, Polishch
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DE S IGN ING  A  NE W  M A S T E R
K E Y  S Y S T E M  I S  E A S Y

You can create a new master key system in no time and just a few steps

Plan a master key systems and specify:	  
Door names

	 Cylinder types/item numbers

	 Cylinder lengths

	 Keys and connect them to doors/cylinders 

	 Check X-Press Service

Detail dialogues
On top of the typical required data for your chart,
you can open cylinder or key details, to select 
special options and features
The features shown come directly from our ERP,  
so you can only select compatible options

›› Plan a system

›› Detail dialogue

›› Basic dialogue

Creating a new system is dead easy; just fill

in basic details (system, your own profile and

project) and start creating the matrix. Factory 
profiles marked with    are available for 
X-Press service.*

Excel functionality
	 OBS is designed to work seamless, 
	 almost like an Excel spreadsheet

Foolproof data input
	 Item nos. are checked against our live database

	 Special features/options would only be shown when 
available and feasible

	 Incorrect inputs would be highlighted in red and 
not allow you to complete the order

* To offer you our X-Press programme our team also must work “X-Press”. 
Hence we kindly ask for your understanding that changes of your order cannot be included after receipt of order confirmation.
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Access your current
documents at any time
	 Material lists

	 Cutting lists

	 Pinning lists

	 Cylinder/key lists

	 Master key chart

Further benefits
	 Bitting/cutting values and profile, 

directly displayed, helps you easily 
cut new keys

	 You can log every key copy for your 
key administration

M A N AG ING  YO UR  M A S T E R  K E Y  S Y S T E MS  IN
YO UR  OWN  C U S T OM  PR O F I L E S

We will grant you online access to all relevant data for your daily business. 

Export key cutting machine
interface data
	 You can save a lot of time 

by importing the file with 
all cutting values into 
your key cutting machine

M A N AG ING  M A S T E R
K E Y  S Y S T E M  E X T E N S I O N S

	 You always access the latest update of 
your master key charts

	 Reorder additional cylinders/keys for 
an existing suite

	 Add and order new extensions

	 Export keys as batch jobs for your  
own assembly

	 Simplify your organisation with internal 
order management

	 Order overviews for your technicians

O R DE R ING  YO UR
M A S T E R  K E Y  S Y S T E M

* Before you take the plunge and order,
don‘t take any risks! You can print the lock
chart in advance and ask your customer to
approve it.

›› Item selection

›› Order details

›› Complete your order

	 Let us know your preferred delivery 
date for your order

	 Specify your individual order 
number

	 Option: add a comment to your 
order

-	 You can save on shipping costs by 
combining multiple orders

	 We also offer the option to use an 
alternative delivery address

You can choose between following order types:
	 Calculated and built at the factory

	 Calculation only - when you wish to do it yourself

	 Get a quote for a factory supplied system
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